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We would be happy to discuss your organisation's 

needs and demonstrate how we can help you.
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Experience
We have worked with numerous firms 
facing varied challenges. These include 
the size of the EL book (ranging from a 
few policies to hundreds of thousands), 
underwriting mechanisms (written 
through bordereaux and on the open 
market) and at different stages working 
out control maturity (for example, those 
firms just commencing EL underwriting, 
those who have acquired a legacy book, 
firms in run-off and those firms with a 
long history of writing in this class). Also 
we have experience of assisting 
companies seeking a FCA waiver.
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What is the Employers’ Liability 

Register?

 All general insurers with actual or 

potential liability for UK commercial 

lines Employers’ Liability (EL) claims 

are required to publish an Employers’ 

Liability Register (ELR). This ELR must 

either be published on the firm’s own 

website or through a qualifying tracing 

office, such as the Employers’ Liability 

Tracing Office (ELTO). Since 1 April 

2011, firms have three months from the 

date that a policy is issued, renewed or a 

claim is made to include details of the 

policy on their ELR. 

Meeting your independent assurance needs for the Financial Conduct Authority (FCA) Employers’ Liability 
Register annual audit.

Employers' Liability Register independent audit

Is this your first year where you are eligible for ELR audits or if not, do you require a new experienced ELR auditor?

Have you experienced challenges in reaching the FCA’s required compliance threshold?

Do you require an experienced audit partner to validate the robustness of your control environment to support a waiver 

application?

Do you have a robust “best endeavours” approach to obtaining Employers’ Reference Numbers in comparison to your 

peers?

Established audit programme

Grant Thornton has developed a robust 
and efficient FCA compliant testing 
methodology. Our approach and 
knowledge of the market allows us to 
provide pragmatic recommendations for 
control improvements where required, 
and to propose good practice 
suggestions to improve efficiencies.

Dedicated team 
Work is performed by experienced ELR 
auditors. Grant Thornton will assign a 
dedicated contact who will guide you 
through the process from initial 
agreement, arranging and performing 
fieldwork, through to submission of the 
director’s certificate and independent 
audit report. This includes providing 
you with a comprehensive draft of your 
tailored director's certificate, for ease of 
Board sign-off and submission to the 
FCA.

What is the review process?

 ELR audit reports are prepared on a

limited assurance basis, with the auditor

providing an opinion on whether the

firm is materially compliant with the

ICOBS Handbook requirements. This is

reviewed through an assessment of the

control environment and detailed

substantive testing. The FCA has

defined material compliance as being at

least 99% of policies, required to be

reflected on the ELR, being fully

accurate and faithfully reproducing

underlying information, to ensure a

successful claimant search.
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What regulatory returns are 

required?

 Each year, relevant firms are required

to submit to the FCA a director’s 

certificate and accompanying 

independent audit report. These 

confirm the completeness and 

accuracy of the ELR and compliance 

with FCA Insurance: Conduct of 

Business Sourcebook (ICOBS) 8.4, as 

of 1 April.

 The FCA requires the director’s

certificate and independent audit

report to be submitted by 1 August 

each year.

How can we help?

Questions
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