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Data Protection Complaints Form
Please complete all relevant sections to help us address your complaint promptly and efficiently.
Complainant Details
	Full Name
	

	Contact Address (only required if you wish to be contacted via post)
	

	Email Address
	

	Preferred Contact Method
	(Please select: Email / Post)


Details of the Complaint
	Date of Incident
	

	Description of the Data Protection Issue
	(e.g. unauthorized access, incorrect data, failure to respond to a request, etc.)

	Location/Service Involved
	

	Individuals Involved (if known)
	


Supporting Evidence
· Please attach any relevant documents, correspondence, or screenshots to support your complaint.
Previous Steps Taken
· Have you raised this issue previously? (Yes/No)
· If yes, please provide details of any previous communication and the outcome (if any):
Desired Outcome
· What outcome are you seeking as a result of this complaint?
Declaration
I hereby confirm that the information provided above is accurate to the best of my knowledge and that this complaint is made in good faith.
	Signature
	

	Date
	


How We Use Your Information
We will use the information you provide to investigate and respond to your complaint, in compliance with the UK General Data Protection Regulation (UK GDPR). For more information on how your data is processed, please refer to our privacy notice.
Submitting the Form
Please submit your completed form and any supporting documents to the firm’s Data Protection Officer, either by post or email:  
Post: Data Protection Officer
Grant Thornton UK Advisory & Tax LLP
8 Finsbury Circus
London
EC2M 7EA 
Email: DataProtectionOfficer@uk.gt.com
Next steps
· You will receive an acknowledgment of your complaint within 5 working days. 
· We aim to resolve all complaints within one month, in line with legal requirements.

If you are not satisfied with our response, you have the right to report concerns or complaints to the Information Commissioner’s Office. 


